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Conditions

1. All deliveries and services are provided exclusively in accordance with the following terms and conditions, unless expressly agreed otherwise in
writing. We do not recognise any conflicting terms and conditions, even if these terms and conditions are not expressly contradicted.

2. All prices are subject to change and are quoted ex Lustenau, excluding packaging costs. Should there be any changes in costs between the
conclusion of the contract and delivery (such as in the case of raw and auxiliary materials, energy, labour and machinery costs, freight, subcontracted
work, financing, etc.), the contracting parties shall be entitled to adjust the prices accordingly.

3. Costs and risk borne by the buyer are determined by the agreed delivery terms. Unless delivery terms are agreed, goods are delivered at the buyer’s
expense and risk. Partial deliveries are permitted. Over- or under-deliveries of up to 10 per cent of the ordered quantity shall be deemed to have been
approved.

4. Invoice amounts are payable upon receipt of the invoice unless other payment arrangements have been made. Where a payment term has been
agreed, the due date is calculated from the invoice date. Payment must be made in the invoiced currency, free of charges and deductions. If the due
date is exceeded, we shall charge interest on arrears at a rate of 8 percentage points above the 3-month Euribor. The buyer undertakes to reimburse
us for all reminder fees and standard collection charges incurred by us, insofar as these are necessary for the appropriate legal pursuit of the claim and
are proportionate to the amount claimed. Payments with debt-discharging effect may only be made to us. Vicarious agents and commercial agents are
only authorised to collect payments with written power of attorney. If the buyer’s financial position deteriorates (e.g. a bill of exchange is not honoured;
the buyer declares that they are suspending payments; or judicial debt enforcement proceedings, enforcement measures, etc. take place) or if the
agreed payment terms are not met, we shall be entitled to declare all our claims, in particular bills of exchange falling due at a later date, immediately
due and payable, to withdraw from the sales contract and shall be released from any further deliveries. The purchaser may neither withhold payments
nor set them off against counter-claims of any kind. Multiple deliveries constitute a single delivery and thus a single claim. Payments made in this
regard are accordingly to be treated as payments on account of the total delivery.

5. Retention of title

We reserve title to all goods delivered by us until full payment has been made of all our outstanding claims arising from the business relationship,
including interest, charges and costs. Should the buyer resell the goods delivered by us — even after further processing — before paying us for them, the
buyer hereby assigns in advance to us any purchase price claims arising against future purchasers in respect of his deliveries. The buyer undertakes to
carry out all formalities necessary for the validity of the assignment of claims (assignment note on the invoice or entry in its accounts, etc.).
Furthermore, the buyer undertakes to resell the goods to its own buyer only subject to an extended and expanded retention of title, in return for the
advance assignment of its claim for the purchase price. In the event of processing carried out on our behalf, or the mixing of the goods supplied by us
with other goods, our title shall not thereby lapse; rather, we shall acquire co-ownership in proportion to the value of our goods to the sale price of the
goods. Title to the processed item shall only be transferred to the buyer once the latter has paid the purchase price in full. Payments and advance
assignments shall always be made by way of performance. Permission to resell or further process the goods, as well as the collection of claims, shall
not constitute a waiver of the advance assignment to third parties or a waiver of the retention of title and the prospective right to ownership. In the event
of default of payment by the buyer, the seller is entitled to take back the goods subject to retention of title or to demand the assignment of the buyer’s
claims for surrender against third parties. In the event of the buyer’s suspension of payments or insolvency, or where attachment has already taken
place, the buyer’s right to resell or further process our goods, as well as their right to collect outstanding debts, shall lapse. Insofar as the validity of the
retention of title in the country of destination is subject to specific conditions or formal requirements, the purchaser is obliged to fulfil these. We
undertake to release the collateral once the coverage limit of 120 per cent, based on the realisable value of the collateral, has been reached.

6. Delivery time / Delivery date

We endeavour to adhere to the specified delivery times and/or delivery dates. Where calendar weeks are specified, the last working day of the week
shall apply. Exceedances of the delivery time or delivery date of up to two weeks shall be deemed authorised. Delays on the part of the customer, e.g.
due to colour sampling or quality inspections, shall automatically extend the delivery date within reasonable limits. Operational disruptions and events
of force majeure, strikes, interruptions or delays in the supply of raw materials, shortages of raw materials and similar circumstances, whether affecting
us or our suppliers, release us from our delivery obligation. Stated delivery times or delivery dates refer to dispatch from our works and do not include
transport times. Framework contract: If call-offs are not made within the agreed period, we are entitled to deliver and invoice the agreed purchase
quantities or to withdraw from the outstanding part of the contract and/or to claim damages for non-performance. In the event of a delay in a partial
delivery, withdrawal is not permitted.

7. Warranty and compensation

The warranty period is 6 months from the date of delivery by us. Defects must be reported to us in writing within 14 days of delivery at the latest, failing
which any claim will be excluded. The warranty claim relates solely to the replacement, free of charge, of the defective part. This limitation also applies
in the event of a claim for damages and in the event of recourse. Our liability, as well as that of our suppliers, outside the scope of the Product Liability
Act — apart from personal injury — shall only apply insofar as intent or gross negligence on our part is proven, within the framework of the statutory
provisions. Claims for compensation shall become time-barred 6 months after becoming aware of the damage and the party responsible for it. Liability
for slight negligence is excluded, as is compensation for consequential damage and financial loss, loss of profit, loss of interest, downtime or loss of
orders, and for damage arising from third-party claims against the purchaser. Neither we nor our suppliers shall be liable for property damage suffered
by a company. These limitations of liability shall also apply in the event of a delay or partial delay in delivery, as well as in respect of recourse. Our
customers are obliged to provide effective indemnity in favour of us and our suppliers against their own customers; failing this, we reserve the right to
withdraw from the contract. Any warranty and/or compensation claims arising from the combination of our products with third-party products are
expressly excluded. Our customers are obliged to bring this to the attention of their own customers as well.

8. All legal transactions concluded with us are governed by Austrian law, to the exclusion of the provisions of private international law and the UN
Convention on Contracts for the International Sale of Goods. The place of performance for both parties is exclusively Lustenau. It is agreed that any
disputes arising from this contract shall be settled by the court having subject-matter and territorial jurisdiction at our company’s registered office;
however, we are free to bring any legal proceedings before another court with statutory jurisdiction, including the court at the purchaser’s general place
of jurisdiction. The legal invalidity of individual provisions shall not affect the validity of the remaining provisions.
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